CC-Form-1A Oklahoma Workers' Compensation Notice and Instruction to Employers and Employees

All employees of this employer who are entitled to benefits of the Administrative Workers' Compensation Act are hereby notified that this employer has
complied with all rules of the Workers' Compensation Commission and that this employer has secured payment of compensation for all employees and their
dependents in accordance with the Act. All employees are further notified this employer will furnish first aid, medical, surgical, hospital, optometric, podiatric,
chiropractic and nursing services, medicine, crutches and other apparatus as may be reasonably necessary in connection with the injury received by the
employee, as well as payments of compensation to any injured employee or the employee’s dependents as provided in the Act.

Any employee who has suffered a compensable injury covered by the Administrative Workers' Compensation Act is entitled to vocational rehabilitation
services, including retraining and job placement, if, as a result of the injury, the employee is unable to perform work for which the person has previous training
or experience.

The Oklahoma Workers' Compensation Commission
has a Counselor Division to provide information to
injured workers, employers, and other interested
persons.

Signature of Em(;)loyer
4800 N. Federal Hwy Ste

Normandy Ins Company 3454 Boca Raton FL 33431
Insurer Name and Address

Mediation is available to help resolve certain workers’
compensation disputes. For information, call the
Counselor Division at 405-522-5308 or In-State Toll
Free 855-291-3612.

Date of Expiration of Insurance Policy (Not applicable to employers
authorized to self-insure.)

Employee's Responsibilities In Case of Work Related Injury

If accidentally injured or affected by cumulative trauma or an occupational disease arising out of and in the course of employment, however slight,
the employee should notify the employer immediately. If this employer is a partnership, notice shall be given to any partner. If this employer is a
corporation, notice shall be given to any agent or officer of the corporation upon whom legal process may be served. Notice shall also be given to the person in
charge of business at the location of operations where the injury occurred. Unless oral or written notice is given to the employer within thirty (30) days, the
claim for compensation may be forever barred.

The employee may file a claim for compensation with the WORKERS’ COMPENSATION COMMISSION for an accidental injury, death, cumulative
trauma or occupational disease or illness occurring ON OR AFTER February 1, 2014. Forms to file a compensation claim should be furnished by
this employer and also are available from the Workers’ Compensation Commission. The forms are posted on the Commission’s website, www.wcc.ok.gov.

A claim for compensation must be filed with the Commission within the time specified by law, or be forever barred. Based on law effective May 28, 2019, a
claim for compensation for any accidental injury must be filed with the Commission within one (1) year of the date of injury or, if the employee has received
benefits under Title 85A for the injury, six (6) months from the date of the last issuance of such benefits; a death claim must be filed within two (2) years of the
date of death; a claim for compensation for occupational disease or illness must be filed within two (2) years of the last injurious exposure; and a claim for
compensation for cumulative trauma must be filed within one (1) year of the date of injury.

Claims for compensation for accidental injury, death, cumulative trauma or occupational disease or illness occurring BEFORE February 1, 2014 may
be filed with the WORKERS’ COMPENSATION COURT OF EXISTING CLAIMS and are subject to different notice of injury requirements and
claims filing deadlines than those for accidental injury, death, cumulative trauma or occupational disease or illness occurring on or after February 1,
2014. Failure to comply with applicable notice requirements and deadlines may operate to forever bar the claim. Contact the WORKERS’
COMPENSATION COURT OF EXISTING CLAIMS for additional information.

Employer's Responsibilities

The employer must provide employees with immediate first aid, medical, surgical, hospital, optometric, podiatric, chiropractic, and nursing services, medicine,
crutches and other apparatus as may be reasonably necessary in connection with the injury received by the employee. This applies to care for all
injuries and illnesses arising out of and in the course of employment, regardless of their character. Within ten (10) days after the date of receipt of notice or
knowledge of death or injury that results in the loss of time beyond the shift or medical attention away from the work site, the employer or the employer’s
representative MUST send a report thereof to the Workers” Compensation Commission via Electronic Data Interchange as specified in Commission rules.

No agreement by any employee to pay any portion of the premium paid by the employer to a carrier or a benefit fund or department maintained by
the employer for the purpose of providing compensation or medical services and supplies as required by the workers’ compensation laws, shall be valid.
Any employer who makes a deduction for such purposes from the pay of any employee entitled to benefits under the workers’ compensation laws shall be
guilty of a misdemeanor.

No agreement by any employee to waive workers' compensation rights and benefits shall be valid.

Any person who commits workers' compensation fraud, upon conviction, shall be guilty of a felony
punishable by imprisonment, a fine or both.

Workers' Compensation Commission
1915 North Stiles Avenue
Oklahoma City, Oklahoma 73105-4918
Tele. 405-522-5308 (OKC) - 918-295-3732 (TU) - In-State Toll Free 855-291-3612
Web Site - www.wcc.ok.gov

Rev. 1-1-21 This notice must be posted and maintained by the employer in one or more conspicuous places on the work premises.
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CC-Form-1A Aviso e Instruccion de Compensacion de Trabajadores de Oklahoma
para Empresarios y Trabajadores

Se notifica por la presente a todos los empleados de esta empresa que tengan derecho a los beneficios de la Ley de Compensacion para Trabajadores Administrativos que este
empleador ha cumplido con todas las reglas de la Comision de Compensacion de Trabajadores, y que este empleador ha asegurado el pago de compensacion a todos los
empleados y sus dependientes en conformidad con la ley. Asimismo, se notifica a todos los empleados que este empleador proporcionara primeros auxilios, servicios médicos,
quirargicos, hospitalarios, de optometria, podologia, quiropractica, y enfermeria, medicina, muletas y otros aparatos que sean razonablemente necesarios en relacion con la
lesion sufrida por el trabajador, asi como los pagos de compensacion a cualquier empleado lesionado o sus dependientes conforme a lo dispuesto por la ley.

Cualquier empleado que haya sufrido una lesion indemnizable amparado por la Ley de Compensacion para Trabajadores Administrativos tiene derecho a los servicios de
rehabilitacion vocacional, esto incluye la re-capacitacion e insercion laboral si el empleado ya no pudiese realizar el trabajo para el cual tuviese formacion o experiencia previa
como consecuencia de la lesion.

La Comision de Compensacién de Trabajadores de
Oklahoma cuenta con una Division de Asesoria para
proporcionar informacion a los trabajadores lesionados,
empleadores y otras personas interesadas.

Firma del Empleador
4800 N. Federal Hwy Ste

Normandy Ins Company  307A Boca Raton FL 33431
Nombre y Direccion del Asegurador

Existe la posibilidad de mediaciéon para ayudar a resolver
disputas de compensacién para ciertos trabajadores. Para
obtener mas informacion, llame a la Division de Consejeria
al 405-522-5308 o al nimero gratuito (dentro del estado)
855-291-3612.

Fecha de Vencimiento de la Pdliza de Seguro (No aplicable a los
empleadores autorizados para auto-asegurarse.)

Responsabilidades del empleado en caso de sufrir una lesion relacionada trabajo

De resultar daiado o afectado por trauma acumulativo o una enfermedad profesional que surja del empleo y en el transcurso de su desempefio, por leve que sea, el empleado
debe notificar al empleador inmediatamente. Si este empleador es una sociedad, se debe notificar a cualquier socio. Si este empleador es una corporacion, la notificacion se hara
a cualquier agente o funcionario de la corporacion autorizado a recibir tal notificacion. Se notificara también a la persona a cargo de los negocios en el lugar de operaciones
donde se haya producido la lesion. De no haber notificado verbalmente o por escrito al empleador dentro de los treinta (30) dias, el reclamo de indemnizacion puede prescribir
de forma definitiva.

El empleado puede presentar un reclamo de indemnizacion ante la COMISION DE COMPENSACION DE TRABAJADORES por una lesion accidental, muerte, trauma
acumulativo o enfermedad profesional o enfermedad accidental que ocurra EL 1 de febrero de 2014, O DESPUES de esa fecha. Este empleador debe suministrar los
formularios para presentar un reclamo de compensacion, y también se encuentran disponibles en la Comision de Compensacion de Trabajadores. Los formularios se encuentran
publicados en el sitio web de la Comision, www.wce.ok.gov.

El reclamo de compensacion debe ser presentado ante la Comision en el plazo fijado por la ley, o prescribira para siempre. En virtud con la Ley vigente al partir del 28 de mayo
de 2019, los reclamos de indemnizacion por cualquier lesion accidental se deben presentarse ante la Comision dentro de un (1) afio transcurrido a partir de la fecha de la lesion;
o, si el empleado ha recibido beneficios bajo el Titulo 85A por la lesion, seis (6) meses desde la fecha de la ultima emision de dichos beneficios; un reclamo de muerte debe
presentarse dentro de los dos (2) afios a partir de la fecha de la muerte;los reclamos de indemnizacion por males o enfermedades profesionales se deben presentar dentro de los
dos (2) afos transcurridos a partir de la ultima exposicién perjudicial; y los reclamos de indemnizacién por trauma acumulativo se deben presentar dentro de un (1) afio
transcurrido a partir de la fecha de la lesion. Se prohiben los reclamos de indemnizacion adicional a menos que sean presentados dentro de un (1) afio transcurrido a partir del
ultimo pago de compensacion por discapacidad o dos (2) afios desde la fecha de la lesion, el periodo que sea mayor.

Los reclamos de indemnizacién por lesiones, muerte, trauma acumulativo o males o enfermedades profesional accidentales que ocurrieran ANTES del 1 de febrero de
2014 se pueden presentar ante el TRIBUNAL DE RECLAMOS EXISTENTES DE COMPENSACION AL TRABAJADOR y estaran sujetos a diferentes requisitos de
notificacion de la lesion y distintos plazos para presentar reclamos a los requeridos para los correspondientes a lesiones accidentales, muerte, trauma acumulativo o
males o enfermedades profesionales que ocurrieran a partir del 1 de febrero de 2014. El incumplimiento de los requisitos y los plazos de notificacion aplicables puede
resultar en la prescripcion definitiva del reclamo. Péngase en contacto con el Tribunal de Reclamos Existentes de Compensacion al Trabajador para obtener
informacién adicional.

Responsabilidades del Empleador

El empleador debe proporcionar a los empleados primeros auxilios, servicios médicos, quirirgicos, hospitalarios, de optometria, podologia, quiropractica, asi como servicios
de enfermeria, medicina, muletas y otros aparatos que sean razonablemente necesarios en relacion con la lesion sufrida por el empleado. Esto es aplicable al cuidado de todas
las lesiones y enfermedades que surjan del empleo y el transcurso de su desempeiio, independientemente de su caracter. El empleador o su representante, DEBERA enviar,
dentro de los diez (10) dias a partir de la fecha de recepcion de la notificacion o el conocimiento de la muerte o lesion que resulte en pérdida de tiempo mas alla del turno o
atencion médica fuera del lugar de trabajo del empleado lesionado, un informe sobre esto a la Comision de Compensacion de Trabajadores, a través del Intercambio
Electrénico de Datos, como se especifica en las reglas de la Comision.

Se invalidara cualquier acuerdo hecho por un empleado para pagar cualquier porcion de la prima pagada por el empleador a un operador, fondo de prestaciones o departamento
mantenido por el empleador con el fin de indemnizar o proveer servicios y suministros médicos, tal como lo requieren las leyes de compensacion de los trabajadores. Cualquier
empleador que realice una deduccion del pago de cualquier empleado con derecho a prestaciones en virtud de las leyes de compensacion de los trabajadores para tales propositos
sera culpable de un delito menor.

Se invalidara cualquier acuerdo hecho por un empleado para renunciar a los derechos y beneficios de compensacion del trabajador.

Toda persona que cometa fraude de compensacion del trabajador, sera culpable, de ser condenada,
de un delito grave punible con pena de prision, una multa o ambas.

Comision de Compensacion de Trabajadores
1915 North Stiles Avenue Ste 231
Oklahoma City, Oklahoma 73105-4918
Tel. 405-522-5308 (OKC) - 918-295-3732 (TU) - Linea gratuita (dentro del estado) 855-291-3612
Sitio Web - www.wce.ok.gov

Enmendado 1-1-21 Este aviso debe ser publicado y mantenido por el empleador en uno o mas lugares visibles en el lugar de trabajo.
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Cc FORM 2 WORKERS’ COMPENSATION COMMISSION THIS SPACE FOR COMMISSION USE ONLY
= = 1915 NORTH STILES AVENUE STE 231
Applicable to Injuries /Deaths Occurring On or After 2/1/14 OKLAHOMA CITY, OK 73105

Send original to Workers’ Compensation Commission and
1 copy to Insurance Carrier

EMPLOYER’S FIRST NOTICE OF INJURY

Please type or print. Enter all dates in MM/DD/YY format.

Full Name of Employee - LAST, FIRST, MIDDLE Employee Email Address
Complete Address City State Zip
Telephone Number Employee’s Social Security Number (LAST 5 DIGITS ONLY)
XXX-X
Date of Birth sex Length of Employment: Years Months
Date of Hire:
Average Weekly Wage Occupation (job description) Was employment agreement made in Oklahoma?
YES D NO D

|
NOTE: Mediation is available to help resolve certain workers' compensation disputes. For information, call (405) 522-5308 or In-State Toll Free (855) 291-3612.

Date of accident or last exposure Time of accident or exposure Date Employer Notified Time workday began
o’clock  AM D PM D o’clock  AM D PM D
Last date employee worked Has employee returned to work? Did the employee die?
YES D NO D If yes, on what date ? YES D NO D If yes, on what date ?
OSHA Log Case # Place of Accident or Occurrence
City: County: State:
Injury Resulted from: Single Incident D Cumulative Trauma D Occupational Disease D

Nature of Injury or lliness Does employee participate in a certified workplace medical plan: YES D NO D

If yes, name of CWMP:

Describe activities when injury occurred with details of how event occurred. Include cbject or substance which directly injured the employee.

Identify part(s) of body involved in injury or illness

Full Name and address of Treating Physician (please be complete)

Employer’s Insurance Carrier or Own Risk Group Policy/Self-Insured Number
Name Phone Policy Period: From To
Address City State Zip

Employer's Name and Complete Address

Name Federal ID# Phone #

Address City State Zip
Type of business (Example: manufacturing, food service, construction) NAICS Number
Type of Ownership: Private D State Government D County Government D Local Government D

Administrative Workers’” Compensation Act, 85A 0.S., §6(A)(1)(a): “Any person or entity who makes any material false statement or
representation, who willfully and knowingly omits or conceals any material information, or wha emplo_Ys any device, scheme, or artifice,
or who aids and abets any person for the purpose of: (1) obtaining any benefit or payment ... shall be guilty of a felony.”

An ptci:‘rson who commits workers’ compensation fraud, upon conviction, shall be guilty of a felony punishable by imprisonment, a fine
or both.

The undersigned hereby declares under PENALTY OF PERJURY that they have
examined this notice and all statements contained herein are true, correct
and complete, to the best of their knowledge. The undersigned certifies this

, .
CC-Form 2 was sent to the Workers’ Compensation Commission and a copy || A_CC-Form 2 must be sent to the Workers’ Compensation
thereof to the employer’s insurer on the date noted below: Commission and to the employer's workers’ compensation

insurance carrier within 10 days after the date of receipt of
notice or knowledge of death or injury that results in the
loss of time beyond the shift or requires medical attention

Signed

Signature of Preparer away from the work site.
By : , PROVIDING THIS FORM TO THE COMMISSION IS NOT
Name and Title of Preparer (Please Print) EVIDENCE OF ANY FACT STATED IN THE REPORT IN ANY
PROCEEDING WITH RESPECT TO THE INJURY OR DEATH ON
Telephone Number YT T AT ACCOUNT OF WHICH THE REPORT IS MADE.

Date

Rev. 4-18-18



No matter how large or how small,
You must remember to report them all.
\\"&
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Report ALL work-related incidents IMMEDIATELY to your supervisor.

Report every injury that occurs, even if you don’t need medical attention.

Any unsafe work conditions should also be reported to your supervisor
so that they may be corrected.

How to report a work-related injury

[ Online - www.normandyins.com

App + www.normandyins.com/claim-app |ctAin

AL Search: Normandy - Claims Reporting

ha=d Email - compcare@normandyins.com

¢" Ccall - 833-968-7642 (833-YOURNIC)

Fax - 833-770-1220

You do not need to wait until the incident report form is completed. Simply report
the injury to Normandy Insurance right away with whatever information you have.

Call 866.685-6442 B NORMANDY

Visit us at www.normandyins.com . INSURANCE COMPANY




T NORMANDY

INSURANCE COMPANY
REPORTING A CLAIM - OKLAHOMA

Once an employee reports an injury or illness, provide the employee instructions on how to obtain medical

care

- Inan emergency, dial 911 or get the employee to the closest hospital, emergency room or medical facility
In a non-emergency situation, the employee should be directed to an urgent care or walk-in clinic you
have selected from this list of providers located at this link:
https://www.viiad.com/careworksmcs/private/app/folder.asp

- Contact the medical provider/facility to let them know that an employee is being sent over for treatment
and that a drug test should be completed on the injured employee

To report a claim, notify Normandy Insurance IMMEDIATELY (within 24 hours) via:

- Phone at 833-968-7642 (833-YOURNIC) (this is the preferred method of reporting a claim), or
- Email the completed First Notice of Injury form to compcare@normandyins.com, or

- Online at www.normandyins.com, or

- Faxthe completed First Notice of Injury form to 833-770-1220

- Immediate notification of a claim may help reduce the cost of the claim

- Your company could be fined by the state for failure to report a claim to your insurance carrier

If there is a job-related death or hospitalization of 1 or more employees you must notify OSHA within 8
hours, and each work-related inpatient hospitalization, as well as amputations and losses of an eye must be
reported to OSHA within 24 hours. The reporting regulations affect all employers covered by OSHA, even
those who are partially exempt from maintaining injury and iliness records

- The Occupational Safety and Health Administration (OSHA) in your state by telephone to the OSHA toll-
free central telephone number, 1-800-321-OSHA (1-800-321-6742). Or by electronic submission using the
reporting application located on OSHA's public Web site at www.osha.gov.

Have the injured employee and supervisor and/or witnesses complete an Accident Investigation Report form
- NOTE: If you do not agree with the description of the accident or believe that an accident did not occur,
you are still required to report the incident to Normandy. It is imperative that a claim be reported, even if
it is questionable.

Maintain continuous contact with the injured employee to let them know that you are concerned about
their well-being and that work is available. If an employee is released by their treating physician to return to
work in an alternate duty capacity, you should attempt to make the necessary accommodations to bring the
injured employee back into the workplace

You can expect to hear from your adjuster within 24 hours of reporting a claim and also throughout the
duration of the claim, but it is important that you also keep in touch with your adjuster.

Provide your adjuster with any pertinent information that you may have with regard to your claims
If an employee needs further medical treatment for the same injury or is having problems with claims

payments, instruct them to contact their adjuster at 866-688-6442.
Please visit www.normandyins.com for more information.
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To Report A Claim:

Phone: 833-968-7642 (833-YOURNIC)
Online: www.normandyins.com
Email: compcare@normandyins.com

Fax: 833-770-1220

PHONE REPORTING:

If reporting by PHONE, the operator that answers the phone will ask question in regards to the
accident. S/he will also obtain some personal information about the injured worker that is required in
order to file a workers’ compensation claim.

If necessary that operator will either connect the caller with the adjuster in order to obtain physician
information in regards to where to treat. If the call is placed after hours that operator will provide the
physician information.

FAX OR EMAIL REPORTING:

If reporting by FAX or EMAIL, claims should be reported on the State Form DWC-1, First Report of
Injuryor lliness. The following information is required for claim entry:

e Full name, address, telephone number of injured employee
e Occupation, date of birth, sex of injured employee
e The injured employee's Social Security number
e Date and time of accident
e Employee's description of accident
e Injury/illness that occurred, part of body injured
e Company name, phone, address; and policy number, if known
e Employer's location address is different from above
e Did the employee return to work? If so, note the date.
e Do you (the employer) agree with the accident?
e Name of physician or hospital where employee was sent by you for treatment
e Place/address accident occurred*
e Employee date of hire*
*Not required, but preferred

A PDF version of the DWC-1 form that can be completed electronically is available for your convenience
if you choose to report a claim via email or fax. Please contact your adjuster at 866-688-6442 to get a
copy of this form.
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First Fill Form

Client Name: Normandy Insurance

1. Instructionsfor the EMPLOYER:

* Provide thisform to your injured worker to have any prescription filled for up to 7 Days, and please fill out
the information below:

Injured Worker Name: SSH:

Injured Worker DOB: Injured Worker Phone:

Injured Worker Employer: Date of Injury:

Injured Worker Address:

City: State: Zip:

2. Instructions for the INJURED WORKER / Instrucciones parael TRABAJADOR LESIONADO:

® You, theinjured worker, will need to bring thisform and provideit to the pharmacy along with your
prescriptionsrelated to thetreatment of your work related injury/iliness

® Usted, € trabajador lesionado, deberallevar esteformularioy entregarlo en la farmaciajunto con sus
recetas relacionadas con € tratamiento de su lesion/enfermedad laboral.

3. Instructions for the PHARMACY:

® Please submit workers' compensation claimsto S1 M edical using the following information:;

BIN PCN Group Id Member Id
610237 123119 NORO001 Injured Worker SS#

® Prescription(s) will fill for up to 7 Days. If there is aremaining balance on the script after it isfilled, S1
Medical will call back if and when the balance has been approved. If you need assistance, please call S1
Medical at (888) 356-3332.

Representative’s on-call 24 hours/7 days a week.

FOR ALL REJECTIONS OR QUESTIONS CALL: (888) 356-3332
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COMO REPORTAR UNA RECLAMACION

Una vez que un empleado reporta una lesién o una enfermedad, dele instrucciones sobre cémo

obtener atenciéon médica.

- En caso de emergencia, marque el 911 o lleve al empleado al hospital, sala de emergencias o
centro médico mas cercano
En una situacidon que no sea de emergencia, el empleado debe ser dirigido a una clinica de
atencién urgente (urgente care) o ambulatoria (walk-in) que usted haya seleccionado.

- Contacte al proveedor/centro médico para informarles que se va a enviar a un empleado para
que reciba tratamiento y que se debe realizar una prueba de drogas al empleado lesionado

Para informar de un accidente, notifique a Normandy Insurance INMEDIATAMENTE (en un plazo de
24 horas) a través de:

- Por teléfono, llamando al 833-968-7462 (833-YOURNIC) (este es el método preferido para
notificar un accidente), o

- Envie por correo electrénico el Formulario de Primera Notificacién de Lesién diligenciado a
compcare@normandyins.com , 0

- Enlinea en www.normandyins.com,o

- Envie por fax el Formulario de Primera Notificacion de Lesién (DWC-1) diligenciado al 833-770-
1220

- La notificacién inmediata de un accidente puede ayudar a reducir el costo del mismo

- Su empresa podria ser multada por el Estado por no comunicar un accidente a su aseguradora

Si se produce una muerte u hospitalizacion relacionada con el trabajo de uno o mas empleados,
debe notificar a la OHSA en un plazo de 8 horas, y cada hospitalizacién relacionada con el trabajo,
asi como las amputaciones y pérdidas de un ojo deben notificarse a la OSHA en un plazo de 24
horas. La normativa de notificacién afecta a todos los empleadores cubiertos por la OSHA, incluso a
los que estan parcialmente exentos de mantener registros de lesiones y enfermedades

- La Administracién de Seguridad y Salud Ocupacional (OSHA) de su estado llamando al nimero de
teléfono central gratuito de la OSHA, 1-800-321-OSHA (1-800-321-6742). O bien mediante el envio
electrdnico a través de la aplicacidn de notificacidon que se encuentra en el sitio web publico de la
OSHA en www.osha.gov.

Hacer que el empleado lesionado y el supervisor y/o los testigos completen un formulario de
Informe de Investigacién de Accidentes

- NOTA: Si no esta de acuerdo con la descripcion del accidente o cree que no se ha producido un
accidente, usted sigue estando obligado a informar del incidente a Normandy. Es imperativo que
se reporte un accidente, aunque éste sea dudoso.

Mantenga un contacto continuo con el empleado lesionado para hacerle saber que se preocupa por
su bienestar y que el trabajo esta disponible. Si el médico tratante autoriza a un empleado a volver

al trabajo en una capacidad de trabajo alternativo, usted debe intentar hacer los ajustes necesarios
para que el empleado lesionado vuelva a su lugar de trabajo.




T NORMANDY

INSURANCE COMPANY

Usted puede esperar tener noticias de parte de su ajustador dentro de las 24 horas de haber
reportado un accidente y también durante la duracién de la reclamacion, pero es importante que
usted también se mantenga en contacto con su ajustador.

Proporcione a su ajustador cualquier informacidén pertinente que pueda tener con respecto a sus
reclamaciones

Si un empleado necesita mas tratamiento médico por la misma lesién o tiene problemas con los
pagos de las reclamaciones, indiquele que se ponga en contacto con su ajustador en el 866-688-
6442.

Para mds informacién, por favor visite www.normandyins.com .
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Instrucciones para reporte de reclamaciones

Para Reportar un Accidente:
Teléfono: 833-968-7462 (833-YOURNIC)

En linea: www.normandyins.com

Email: compcare@normandyins.com

Fax: 833-770-1220
REPORTAR POR ViA TELEFONICA:

Si se reporta por via TELEFONICA, la operadora que contesta el teléfono haré preguntas en relacién con
el accidente. También obtendrd algunos datos personales del trabajador lesionado que son necesarios
para presentar una reclamacién de indemnizacién por accidente de trabajo.

Si es necesario, ese operador pondra en contacto a la persona que llama con el ajustador para obtener
informacién respecto del médico y lugar de tratamiento. Si la lamada se realiza fuera del horario de

atencién al publico, el operador proporcionara la informacién del médico.

REPORTE POR FAX O CORREO ELECTRONICO:

Si se reporta por FAX o EMAIL, |los accidentes deben notificarse en el formulario estatal DWC-1, First
Report of Injury or lliness form. La siguiente informacion es necesaria para presentar la reclamacion:

e Nombre completo, direcciéon y nimero de teléfono del trabajador lesionado
e Ocupacion, fecha de nacimiento, sexo del empleado lesionado

e NUumero de Seguridad Social del trabajador lesionado

e Fecha y hora del accidente

e Descripcion del accidente por parte del empleado

e Lesion/enfermedad ocurrida, parte del cuerpo lesionada

e Nombre de la empresa, teléfono, direccion y nimero de pdliza, si se conoce
e La direccion del empleador es diferente a la anterior

e iEl empleado volvid a trabajar? Si es asi, anote la fecha.

e (Estd usted (el empleador) de acuerdo con el accidente?

e Nombre del médico u hospital al que fue enviado el empleado para su tratamiento
e Lugar/direccidon donde ocurrié el accidente*

e Fecha de contratacién del empleado*

*No es necesario, pero si preferible

Para su comodidad, existe una versién en PDF del formulario DWC-1 que puede diligenciar
electrénicamente si decide reportar un accidente por correo electrénico o fax. Por favor, pongase en
contacto con su ajustador en el 866-688-6442 para obtener una copia de este formulario.



¥ NORMANDY

INSURANCE COMPANY

First Fill Form

Client Name: Normandy Insurance

1. Instructionsfor the EMPLOYER:

* Provide thisform to your injured worker to have any prescription filled for up to 7 Days, and please fill out
the information below:

Injured Worker Name: SSH:

Injured Worker DOB: Injured Worker Phone:

Injured Worker Employer: Date of Injury:

Injured Worker Address:

City: State: Zip:

2. Instructions for the INJURED WORKER / Instrucciones parael TRABAJADOR LESIONADO:

® You, theinjured worker, will need to bring thisform and provideit to the pharmacy along with your
prescriptionsrelated to thetreatment of your work related injury/iliness

® Usted, € trabajador lesionado, deberallevar esteformularioy entregarlo en la farmaciajunto con sus
recetas relacionadas con € tratamiento de su lesion/enfermedad laboral.

3. Instructions for the PHARMACY:

® Please submit workers' compensation claimsto S1 M edical using the following information:;

BIN PCN Group Id Member Id
610237 123119 NORO001 Injured Worker SS#

® Prescription(s) will fill for up to 7 Days. If there is aremaining balance on the script after it isfilled, S1
Medical will call back if and when the balance has been approved. If you need assistance, please call S1
Medical at (888) 356-3332.

Representative’s on-call 24 hours/7 days a week.

FOR ALL REJECTIONS OR QUESTIONS CALL: (888) 356-3332




	Carrier Name: Normandy Ins Company
	Date of Expiration of Insurance Policy: 


