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Abstract

[Purpose/Significance] To gain a practical understanding of the current status
of intellectual property information services in universities, this study takes
WeChat services as the entry point to analyze and summarize the practices of
university intellectual property information services, with the aim of provid-
ing insights for the innovation of intellectual property information services in
university libraries. [Method/Process] A survey was conducted of the official
subscription accounts of 86 university libraries that have independently estab-
lished intellectual property information service centers, statistically analyzing
the situation of intellectual property information service-related articles from
five dimensions: publication time, authorship, service columns, readership vol-
ume, and specific content. [Results/Conclusion] University intellectual property
information services are in a period of vigorous development and growth, with
planning and management systems becoming increasingly perfected, initial suc-
cess achieved in talent team construction, and service content being expanded
and deepened. However, only by riding the fast train of the establishment and
development of “University National Intellectual Property Information Service
Centers,” starting with strengthening top-level design and alliance construction,
optimizing service models and service content, and promoting the establishment
of an evaluation and assessment system, can rational planning, layout, and ef-
fective implementation be conducted to ensure the sustainable development of
university intellectual property information services.
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Research on the Current Status and Development Strategies of Intel-
lectual Property Information Services in Universities from the Per-
spective of WeChat Services

Song Yumei, Yan Zhe, Zhu Lin, Luo Jun
Nanjing University Library, Nanjing 210023

Abstract: [Purpose/Significance] To gain a practical understanding of the cur-
rent state of intellectual property (IP) information services in universities, this
study examines university IP information service practices through the lens of
WeChat services, aiming to provide insights for service innovation in univer-
sity libraries. [Method/Process] We investigated the official WeChat subscrip-
tion accounts of 86 university libraries that have independently established IP
information service centers, conducting statistical analysis of IP information
service-related articles. The analysis examined five dimensions: publication
timing, authorship, service columns, readership metrics, and specific content.
[Result/Conclusion] University IP information services are in a period of vigor-
ous development, with increasingly refined planning and management systems,
initial success in talent team building, and expanded and deepened service con-
tent. However, to ensure sustainable development, these services must capital-
ize on the momentum of establishing and developing “National IP Information
Service Centers for Universities” by strengthening top-level design and alliance
building, optimizing service models and content, and establishing evaluation and
assessment systems through rational planning and effective implementation.
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Intellectual property information services represent a new type of intelligence ser-
vice that university libraries have actively expanded in response to the national
IP strategy and the demands of innovation, entrepreneurship, and technology
transfer. Particularly since the issuance of the Implementation Measures for the
Construction of University Intellectual Property Information Service Centers
(hereinafter referred to as the “Implementation Measures”) in December 2017
[1], university libraries with existing IP information service foundations and sci-
tech novelty search qualifications have seized development opportunities and
aligned with policy directions to establish IP information service centers. Over
the past two years, these libraries have focused on implementing the specific
provisions of the “Implementation Measures.”
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2 Research Overview

With the rise and development of IP information services in university libraries,
theoretical and practical research in this field has continuously innovated and
expanded. Early studies focused on the integration and navigation of patent in-
formation resources [2], then progressed to research on service models [3], service
systems [4], and service platform construction [5] for patent information services
in university libraries. More recent work has examined capacity building for IP
information services [6-7] and the construction of information literacy training
systems [8], covering increasingly detailed aspects of university IP information
services. Existing research also includes investigations and analyses of the cur-
rent state of these services: Shen Jinhua et al. (2016) surveyed 718 university
library websites in China, while other researchers have examined service condi-
tions through literature reviews and website browsing. However, based on our
investigation, there are often discrepancies between the IP information service
content displayed on university library websites and actual service practices—
some websites overstate their capabilities, while others lag far behind actual
services. Therefore, it is necessary to introduce more objective third-party ser-
vice practice data as a reference and supplement for research on this topic.

Since 2013, library official WeChat subscription accounts have served as pro-
motional windows for library resources, information, and technology services.
Due to their convenient resource access, easy searchability, and interactive fea-
tures, they have become widely popular among users and have evolved into
a primary service platform with overall planning and purposeful development
[14]. During the COVID-19 pandemic, when physical libraries had to temporar-
ily close, WeChat services played a crucial role. Existing scholarship has begun
to examine specific content on WeChat, such as studies on information literacy
courses [15], reading promotion [16], and reference consultation [17]. Regard-
ing IP information services on WeChat, only Xu Chun [18] and Xu Sixian [19]
have theoretically proposed collaborative IP information service WeChat public
accounts and self-media-based patent information service models in university
libraries. In summary, this study attempts to analyze the specific practices of
university library IP information services from the perspective of WeChat ser-
vice practice, explore the feasibility of this service model, and understand new
trends and directions in this field based on WeChat data. The goal is to identify
practical problems in IP information service implementation and propose corre-
sponding countermeasures to support the innovative development of university
IP information services.

3 Research Objects, Methods, and Basic Overview
3.1 Research Objects

Among the 86 university libraries surveyed, 57 (66%) had published IP service-
related articles on their official subscription accounts (see Table 1). Of these
57 libraries, 49 (86%) host Ministry of Education Sci-Tech Novelty Search Sta-
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tions; 23 are first-class universities, and 22 are first-class discipline universities,
totaling 44 (77%). The institutions include 29 comprehensive universities, 22 sci-
ence and engineering universities, 3 agricultural and forestry universities, and
2 each of medical and normal universities—primarily comprehensive and sci-
ence/engineering institutions, accounting for 89% of the total.

The 57 libraries published a total of 437 IP information service-related articles.
Zhejiang University Library had the highest output (25 articles), followed by
Ningbo University Library (22 articles), with South China Agricultural Univer-
sity Library (21 articles), Northeast Normal University Library (21 articles),
and Sun Yat-sen University Library (20 articles) close behind. Geographically,
libraries in economically developed regions such as Jiangsu (8 institutions),
Guangdong (7), Beijing (6), and Shanghai (5) demonstrated relatively mature
IP-related service marketing and promotion on their official subscription ac-
counts. Among the first batch of 23 National IP Information Service Centers
for Universities, only Harbin Institute of Technology and Xiangtan University
libraries had no IP-related articles on their subscription accounts. Nearly half
of the libraries in the second batch also lacked such content. Notably, since
establishing its IP Information Service Center in June 2019, Shenzhen Polytech-
nic has actively promoted its services through the library’s official subscription
account, ranking among the top in article output. As the first IP Information
Service Center established within a vocational college library, its performance
is significant for both the application and selection of National IP Information
Service Centers for Universities and the transformation of vocational college
libraries.

3.2 Research Methods

We followed the official subscription accounts of 86 university libraries, brows-
ing historical articles to classify, statistically analyze, and index IP information
service-related content. The investigation period for articles in official subscrip-
tion accounts primarily began on March 15, 2019, when the first batch of Na-
tional IP Information Service Centers for Universities was announced [21], and
ended on April 30, 2020. University library websites and related research papers
on IP information services were used as supplementary information sources for
verification. The specific survey period was from May 1 to June 15, 2020.

3.3 Basic Overview

The basic conditions and article publication statistics for the 57 university li-
braries are shown in Table 1 .

From the temporal trend of IP-related articles in subscription accounts, there
was a noticeable increase in April 2019 following the approval of the first batch
of National IP Information Service Centers in March 2019. In 2020, despite
the impact of COVID-19 on physical library services, new media became the
primary platform for IP information services, with IP-related articles increasing
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rather than decreasing. April 2020 saw 115 published articles, nearly double
the number from the same period in 2019. Given the ongoing pandemic, online
IP-related services will undoubtedly become one of the main service channels
for library IP information services, as shown in Figure 1 [Figure 1: see original

paper].

4 Intellectual Property Information Services in University
Library WeChat Accounts

4.1 Article Publication Timing

IP services are primarily concentrated around “World Book and Copyright Day”
(April 23) and “World Intellectual Property Day” (April 26). April is the peak
period for university library IP information services, with many universities re-
ferring to it as “Patent Month” or “IP Month” and organizing series of activities
around the World IP Day theme.

4.2 Article Authorship

Whether articles have clear editor attribution and detailed staff information re-
flects, to some extent, whether the library’s IP information service has sound
management systems and dedicated service teams. Through reading and in-
dexing 437 articles, we found that 14 libraries (approximately 24%) had clear
authorship, with only 9 libraries providing explicit editorial attribution for ev-
ery article (see Table 2 ). Among the 14 libraries, Northeast Normal University
Library, Huazhong University of Science and Technology Library, and Qingdao
University Library clearly indicated that IP information service center staff be-
long to the Reference Department, Sci-Tech Novelty Search Station, and IP In-
formation Service Department, respectively. Peking University Library, South
China Agricultural University Library, Shanghai Jiao Tong University Library,
and Hunan University Library displayed clear and detailed IP information ser-
vice team information in their articles.

4.3 Article Column Organization

Regarding fixed columns (see Table 2 ), only 10 libraries (19%) had dedicated
columns for their articles. Only Peking University Library categorized all IP-
related articles under the “Intellectual Property” column. The other nine li-
braries only partially used fixed columns—for example, only 6 of South China
Agricultural University Library’s 21 articles were explicitly labeled under the
“Intellectual Property Popular Science Series” column. Northeast Normal Uni-
versity Library had 7 of 14 articles under the “Demystifying IP” and “IP One-
Hour Lecture Hall” columns, while South China University of Technology Li-
brary categorized only half of its articles under the “Knowledge Expansion Class-
room” column. This shows that very few libraries have planned service columns
in advance.
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4.4 Article Readership Metrics

Readership is a crucial indicator of article impact, directly reflecting audience at-
tention to content. Among 437 articles, 29 had over 1,000 views, indicating high
interest in library IP information services among university faculty and students
(see Table 3 ). High-readership articles can be categorized as: 1) Good news
announcements (4 articles); 2) Lectures and training (11 articles); 3) Competi-
tions (7 articles); 4) Promotion and publicity (4 articles); 5) University patent
achievement statistics (2 articles); and 6) COVID-19-related patent information
resources (1 article).

Dalian University of Technology, Chongqing University, Hebei University of
Technology, and Sun Yat-sen University Library all publicized their approval as
first-batch National IP Information Service Centers, expanding their influence.
The predominance of lectures and training shows that faculty and students are
most concerned about effectively utilizing IP information resources and related
retrieval skills. Zhejiang University’s “Ten Minutes Daily: Learn About Patents
at Home” and Shanghai Jiao Tong University’s “Patent School” received strong
responses. Influential IP competitions also attracted attention—the 3rd China
Patent Retrieval Skills Competition, organized by Tsinghua University in col-
laboration with Jiangsu Provincial IP Information Service Center and Beijing
IP Administration, attracted over 700 participants, with nearly 27,000 real-time
viewers for the live-streamed final. For business promotion, article titles, graph-
ics, and writing style affected readership. The highest-readership article, pushed
by Sichuan University Library and titled “Let ‘Grandpa Qiao’ No Longer Shed
Tears On World IP Day, the Library is Taking Action!”, used the Jordan trade-
mark case as an entry point, employed relevant emojis as cover images, and
adopted a lively, trendy writing style that resonated with faculty and students.
Statistics and analyses of university patent portfolios also attracted interest,
particularly at comprehensive universities. For example, Jilin University’s pub-
lication of its patent applications and grants over the past decade and Nanjing
University’s release of its 2019 Patent Information Annual Report both gener-
ated interest.

4.5 Article Content Analysis

Content analysis of the 437 articles revealed seven themes: lectures/training,
promotion/publicity (specific to services offered by IP information service cen-
ters), competitions, resource promotion, IP popular science, university patent
achievement analysis, and typical case demonstrations (see Figure 2 [Figure 2:
see original paper]).

Lectures and training accounted for the highest proportion (approximately
38%), followed by promotion and publicity (nearly 25%), consistent with the
themes of high-readership articles. Competitions comprised 14%, popular
science 10%, and resource promotion 9%. Interestingly, competitions and
popular science, as important methods of library resource promotion, proved
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more popular than direct resource promotion. In-depth services demonstrating
practical capabilities, such as university patent achievement analysis and
typical case demonstrations, accounted for only 3% and 1%, respectively. Only
seven libraries, including Peking University, Tsinghua University, and Nanjing
University, published statistical analyses of their patent portfolios. For typical
case demonstrations, only Peking University Library, Fudan University Library,
and South China Agricultural University Library shared patent analysis results
related to COVID-19 technologies (see Figure 3 [Figure 3: see original paper]).

4.5.1 IP Information Service Promotion and Publicity Before 2017,
very few libraries offered IP information services on their official subscription
accounts, with content mainly limited to lectures and resources. Most libraries
began recognizing the potential of WeChat for IP information service promotion
only after the creation of National IP Information Service Centers for Univer-
sities began in late 2018. Currently, 40 of the 57 university IP information
service centers have conducted varying degrees of business promotion through
their subscription accounts, publicizing services, themed activities, and training
(see Figure 3). Notable examples include Hunan University Library’s series:
“Call for Proposals: Hunan University Key Domain Patent Navigation Analysis
Projects,” “Notice on Hunan University Patent Early Warning Services,” and
“Attention All Hunan University Researchers, Look Here! The IP Information
Service Center is Doing Something Big!” These three articles closely aligned
with the key tasks in the “Several Opinions on Improving Patent Quality and
Promoting Transformation and Utilization in Higher Education Institutions”
(Jiao Ke Ji [2020] No. 1) issued by three ministries at the beginning of the year
[22].

4.5.2 TP Lectures and Training Information resource retrieval and uti-
lization training has always been a conventional service offered by university
libraries to readers. During this transitional period of service expansion and
upgrading, libraries leverage their service strengths to “conduct IP information
literacy education and popularization,” which has become a primary focus of
IP information services. The statistical analysis shows that, in addition to tra-
ditionally strong programs at Peking University Library, Shanghai Jiao Tong
University Library, and Nanjing University of Aeronautics and Astronautics Li-
brary, many universities have launched IP lecture series. Northeast Normal Uni-
versity Library offers “IP One-Hour Classes,” East China University of Science
and Technology hosts “IP Schools” on two campuses, and Wuhan University
of Technology Library and Jilin University Library have integrated IP content
into their “South Lake Lectures” and “Jilin University First Hospital Lectures”
series, respectively. Some libraries have innovated further to adapt to users’
fragmented reading habits by launching IP micro-classes. Zhejiang University
Library began offering “Patent Micro-Classes” in December 2018, dividing con-
tent into twelve sessions covering patent basics, technical disclosure writing, and
patent retrieval and analysis—each approximately ten minutes long and regu-
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larly pushed through the library’s official subscription account. This has become
a branded service of Zhejiang University IP Information Service Center. Dur-
ing the early 2020 COVID-19 period, the center launched “Ten Minutes Daily:
Learn About Patents at Home,” attracting numerous followers and significantly
enhancing its reputation.

4.5.3 TP Competitions, Resource Promotion, and Popular Science
The ultimate goal of organizing IP competitions, resource promotion, and pop-
ular science activities is to “promote learning through competition and applica-
tion through learning.” Competition-related articles show that over half were
promotional notices for IP competitions co-organized with database companies,
indicating this as the mainstream approach—for example, the “Future IP Ex-
pert” competition co-hosted with Incopat, which attracted nearly 3,000 partic-
ipants through &%, preliminary rounds, and a national final. However, read-
ership data shows that faculty and students prefer personalized competitions
organized by their own libraries, such as South China Agricultural University
Library’s “Ketu Cup” IP Knowledge Competition and Shanghai Maritime Uni-
versity Library’s “Lingang College Student IP Competition, Inviting You to
Join!” (both exceeding 1,000 views). Resource promotion has evolved from sin-
gle patent resources to diversified content, including not only common patent
databases like Derwent, Innography, Incopat, and PatSnap but also patent anal-
ysis tools and IP-related books in library collections. Currently, most IP popular
science articles focus on World IP Day themes. While 19 libraries published IP
popular science content, few offered systematic popular science series.

5 Current State of IP Information Services from WeChat
Perspective

Although WeChat services cannot provide a complete picture of university IP
information services, they offer valuable insights. Analysis across different di-
mensions shows that the WeChat service model has effectively promoted IP
information service publicity, systematic popular science and training, and case
demonstrations, becoming one of the most effective service approaches. Com-
pared to the exploratory stage of a few years ago [9], recent years have seen signif-
icant development in planning and management systems, talent team building,
and service content expansion, demonstrating vibrant growth.

5.1 Planning and Management Systems Gradually Improving

Authorship attribution, column organization, and content in library subscription
accounts objectively reflect the management, operational planning, and staffing
of university IP information service centers. Our investigation confirmed that li-
braries with clear columns and authorship have dedicated IP service teams with
sound management systems and smooth service planning implementation. For
example, Zhejiang University Library maintains two IP activity series through-
out the year—“Patent Appointment” and “Patent Micro-Class”—supplemented
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by services such as IP resource retrieval and IP value assessment, forming a clear
and reasonable service plan available online and offline year-round. Detailed
information about dedicated team members is provided in WeChat articles,
establishing user trust.

5.2 Talent Team Construction Showing Initial Results

WeChat content analysis reveals that libraries are highly active in IP information
literacy training, moving beyond traditional librarian lectures to multi-party col-
laboration for targeted services. They partner with database vendors and uni-
versity /local IP management departments to invite IP experts for specialized
lectures, collaborate with IP-related departments to offer professional courses,
and organize thematic conferences to enhance IP literacy and service skills for
faculty, students, and practitioners. This has successfully built a multi-module,
multi-level training system serving diverse stakeholders [8]. Additionally, service
content has diversified beyond training to include IP resources, books, analy-
sis tools, and popular science. Coverage has broadened to include trademarks,
copyrights, geographical indications, plant varieties, and other IP-related infor-
mation in promotional content.

5.3 Service Content Expansion and Deepening

University library WeChat accounts show that IP information services have
expanded and deepened. In addition to training systems, services cover IP re-
sources, books, analysis tools, and popular science. The scope has broadened be-
yond patents to include trademarks, copyrights, geographical indications, plant
varieties, and other IP-related information in promotional and popular science
content.

6 Problems and Deficiencies in University IP Information
Services

Despite rapid development amid China’s transition from an IP XE to an IP 38
E, analysis of WeChat practices reveals numerous problems and deficiencies in
current university IP information services.

6.1 Regional Development Imbalance

Geographic distribution of WeChat articles shows significant regional dispari-
ties, with libraries in economically developed regions like Jiangsu, Guangdong,
Beijing, and Shanghai publishing far more articles than those in other regions.
This is because IP resource utilization and technology transfer are closely related
to the local technological ecosystem, from scientific innovation to regional indus-
trial chains. Each development stage promotes IP information services. Taking
South China University of Technology’s IP information service in Guangdong
as an example, its practice and exploration oriented toward Guangdong-Hong
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Kong-Macao Greater Bay Area technological innovation have created a virtuous
cycle where IP information services and technological innovation reinforce each
other, placing its services, student innovation, and technology transfer at the
national forefront [25].

6.2 Unclear Service Positioning and Boundaries

Reading promotional articles reveals little differentiation in specific service con-
tent across different types and levels of universities and regions, with services
often being overly broad and generic. This likely stems from unclear service
positioning and boundaries, which in turn relates to the multiple management
authorities for university IP information services and the lack of unified, stan-
dardized industry norms. The U.S. Patent and Trademark Office’s approach
offers a useful reference [26], clearly stating that designated library staff are
not patent agents and cannot provide services within the scope of patent agen-
cies, but can provide directories of patent agents and explain patent application
processes and fees, making service content and boundaries relatively clear.

6.3 Insufficient Collaborative Innovation

While WeChat articles show some cooperative activities between university li-
braries and other organizations, collaborations are primarily with database ven-
dors closely related to library resource development. Cooperation with other
departments and units throughout the entire process of technological innova-
tion and application is insufficient, with obvious deficiencies in collaborative
innovation. In today’s highly interdisciplinary and integrated scientific envi-
ronment, libraries cannot effectively sustain IP information services through
isolated efforts.

6.4 Urgent Need for Overall Planning Improvement

Based on WeChat publication timing, most universities concentrate IP infor-
mation services around World IP Day in the first half of the year and Patent
Week in the second half, creating a perception of discontinuity. Regarding ser-
vice columns, only a few libraries have reasonably planned IP service columns,
while most exhibit inconsistency. In terms of service content, WeChat’s more
significant role lies in promoting and publicizing IP information services. How
to highlight unique advantages and strengths and build brand effects within
limited space is a key consideration for IP information service promotion.

6.5 Talent Team Construction Requires Further Strengthening

Professional talent teams are essential for sustainable IP information service
development. Authorship data shows that only a few comprehensive and spe-
cialized universities have achieved initial success in talent team building. Most
university libraries face a shortage of IP information service professionals, pri-
marily because job responsibilities and compensation are mismatched, making
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it difficult to recruit suitable candidates. Unreasonable internal performance
systems also discourage capable staff from remaining in IP information service
positions. Therefore, policy optimization and establishment of a rational talent
team building system are urgently needed.

7 Development Countermeasures for University IP Infor-
mation Services

To address these problems and deficiencies, university IP information services
should capitalize on the momentum of establishing and developing “National TP
Information Service Centers for Universities” by strengthening top-level design
and alliance building, optimizing service models and content, and establishing
evaluation and assessment systems through rational planning and effective im-
plementation to ensure sustainable development.

7.1 Strengthen Top-Level Design and Alliance Building

In the current context, establishing and developing university IP information
service centers is not merely an internal university project but an important
component of the national IP public service system. Top-level design should be
strengthened at the national, university, technological industry, and IP service
levels to establish a comprehensive, vertically integrated IP collaborative utiliza-
tion system with unified and effective industry norms and standards. National
and local governments and universities should provide strong policy, financial,
and resource support, utilizing new service technologies to build forward-looking
public IP information service platforms that meet the needs of different service
targets and personnel. Building upon existing university IP information ser-
vice center alliances, close collaboration with I[P management departments and
industry alliances should be promoted to actively build a grand IP informa-
tion service alliance, achieving true resource, talent, and service sharing and
effectively mitigating regional development imbalances while clarifying service
positioning and boundaries.

7.2 Optimize Service Models and Content

Establish a multi-stakeholder service model oriented toward industrial demand,
encompassing university research management departments, libraries, technol-
ogy transfer offices, commercial IP service organizations, industry experts, and
full-time /part-time teams. Clearly define the roles of different departments and
personnel in the IP information service process, selectively determining appro-
priate responsibilities to leverage respective strengths and concentrate efforts
on breakthrough bottlenecks in university IP information services, achieving
perfect alignment between scientific achievements and market industries. Uni-
versity libraries, as the main providers of IP information services, should focus
on improvements in the following areas:
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7.2.1 Optimize General and Specialized Information Literacy Training
System The WeChat survey shows that IP information literacy training is the
most mature service content, but it suffers from homogenization, singular meth-
ods, and repetitive courses. Under the guidance of an IP information service
alliance, training systems should be rationally planned and developed according
to university types, disciplinary characteristics, levels, and regional differences
to create nationally recognized branded programs with both industry-specific
and general IP education content. Collaborative development and sharing can
avoid redundant construction, save resources and labor costs, and promote stan-
dardized development of IP information literacy training.

7.2.2 Establish “Merit-Based” Talent Team Building System Li-
braries should build talent teams through both external recruitment and
internal cultivation, establishing a “survival of the fittest” system that forms
reasonable service echelons and achieves organic growth of dedicated profes-
sional teams. Successful experiences show that teams need: 1) Leadership
talent as the “team soul” for internal and external communication and
coordination; 2) Practitioners with practical IP experience to deliver various
services according to demand; and 3) Professionals with service marketing and
promotion capabilities to publicize services and showcase achievements through
physical and virtual platforms—a crucial yet often overlooked aspect. Libraries
can also recruit volunteers or reader-librarians to build a talent reserve and
achieve Mzl growth.

7.2.3 Advance Services in Depth Based on Diverse Needs Building
upon existing services and aligning with the key tasks in the “Several Opin-
ions on Improving Patent Quality and Promoting Transformation and Utiliza-
tion in Higher Education Institutions,” universities should explore classification
and grading management methods for IP achievements, establish management
systems for existing IP assets, comprehensively evaluate annual patent applica-
tions, and provide pre-application technical assessments for faculty, students,
and research teams without patent experience. For major research projects,
full-process IP services should be provided throughout project selection, ini-
tiation, implementation, completion, and technology transfer, combined with
market and industrial development needs. Additionally, establish and improve
the patent navigation T{E#lH.

7.3 Promote Establishment of Evaluation and Assessment System

In 2019, the first annual inspection materials were submitted for National IP
Information Service Centers for Universities. The inspection report evaluated
the 23 established centers across seven aspects: basic conditions, system con-
struction, search analysis, management support services, training services, pub-
lic services, and research/awards, laying a foundation for assessment. Building
upon this, multi-party collaborations through grand alliances, regional alliances,
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and industrial technology IP service alliances can explore evaluation demon-
strations referencing the selection criteria for National IP Information Service
Centers, strictly implementing the “Implementation Measures” requirements re-
garding management, resources, services, and personnel. Third-party data such
as WeChat coverage and actual service verification, peer assessments from IP
information service centers, and user evaluations of service quality and person-
nel should supplement assessment content and methods to establish a long-term
evaluation mechanism that standardizes service quality, methods, and processes,
ultimately achieving sustainable development of university IP information ser-
vices.

In today’s volatile international situation, IP 38E policy #/3 is crucial. As an
important component of the national IP public service system, university IP in-
formation services bear heavy responsibilities. Achieving stable and sustainable
development on the fast track of IP information service development requires
multi-party collaboration and joint efforts.
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Present Situation and Development Countermeasure of Intellectual
Property Information Service in Universities Were Studied from the
Perspective of WeChat Service

Song Yumei Yan Zhe Zhu Lin Luo Jun
Nanjing University Library, Nanjing 210023

Abstract: [Purpose/significance] In order to provide ideas for intellectual prop-
erty information service of university libraries, intellectual property information
service of university libraries was studied from the perspective of WeChat ser-
vice. [Method/process] The WeChat services of 86 university libraries which
have independently established intellectual property information service centers
were investigated. Five dimensions were analyzed such as the publication time,
signature, service column, reading numbers and content of WeChat articles.
[Result/conclusion] The intellectual property information service is in a period
of vigorous development. The planning and management system is improving
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day by day. Team construction has achieved initial success. The service content
is expanded and deepened. However, we should still take the express train of the
establishment and development of “National Intellectual Property Information
Service Center of Universities”, to strengthen the top-level design and alliance
construction, optimize the service mode and content, promote the establishment
of assessment and evaluation system, and carry out reasonable planning and ef-
fective implementation. Only in these ways the intellectual property information
service can be sustainable developed.

Keywords: academic library intellectual property information service WeChat
service

Note: Figure translations are in progress. See original paper for figures.

Source: ChinaXiv — Machine translation. Verify with original.
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